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REVISIONS TO THE PROCEDURES FOR INVESTIGATION OF COUNCILLOR CODE OF 
CONDUCT COMPLAINTS

  LEAD OFFICER: Julie Betteridge, Executive Director and Monitoring 
Officer

REPORT AUTHOR:                  Julie Betteridge, Executive Director and Monitoring Officer

Recommendations:

To consider and comment on the revisions to the Councillor code of conduct 
procedure for investigating complaints and recommend the adoption of the revised 
procedure to the next Full Council.

 

1. INTRODUCTION

1.1 Full Council approved the procedures for investigating code of conduct 
complaints effective from their meeting on 5th December, 2017 and 
revisions to this procedure on 7th February, 2018.

1.2 Audit and Governance Committee have set up the relevant Standards Sub 
Committee and been operating in line with this procedure.  

2. PROPOSAL

2.1 The Sub Committee dealing with Code of Conduct complaints have been 
maintaining an overview of the process and opportunities to make iterative 
changes to the procedure to ensure effectiveness of the process for 
investigating and deciding on code of conduct complaints and the role and 
work of the sub committee.  The revisions set out in appendix A have been 
identified through the work of the sub committee since February and tested 
with the specialist trainer working with the audit and governance committee 
in May 2018.  

2.2 The revisions are intended to ensure the importance and use of the 
Independent Person are effectively built into the early part of the process.  

2.2 As highlighted with the first revisions to the process in February 2018, these 
additional revisions reflect the importance of the Councillor Code of Conduct 
activity, are in recognition of the demand and capacity requirements of the 
code of conduct investigation activity and are proposed to ensure the Council 



structure is best able to respond effectively and efficiently to its role and 
responsibility within the code of conduct activity.  

2.3 The revisions proposed offer:

a) An update of the procedure to provide clarity on the role of the 
Independent Person in early assessment of a complaint with the 
Monitoring Officer.

b) Providing an introduction to ensure clarity to the complainant.
c) Strengthening the importance and decision making role of the Monitoring 

Officer at the initial stages of receipt of a complaint being received 
including enabling an intervention to enable a facilitated discussion or 
agreement with both parties to resolve the issue without the need to 
continue through the procedure to a Standards Sub Committee or full 
investigation.

d) Minor word changes to offer clarity, namely referring to the Member 
being complained against as the Subject Member.

3. CONCLUSION

3.1 The revisions proposed are the result of learning from the operational 
delivery of the procedure and learning from elsewhere and directly aimed at 
assisting the process for complainants and ensuring the Sub Committee and 
full Audit and Governance Committee are best able to be effective in its role 
in considering and overseeing the Councillor Code of Conduct complaints. 

3.2 The Audit and Governance Committee is requested to consider and 
comment on the proposed revisions set out in Appendix A.  The Committee 
is also asked to recommend adoption of the revised procedures to the next 
Full Council.  The final draft revised procedures to Full Council will include 
any amendments from the audit and governance committee and early 
adoption of the revisions will enable the Council to keep the code of 
conduct assessment and investigation procedure fit for purpose.  

  
4. STATUTORY OFFICER COMMENTS

4.1 Monitoring Officer Comments:  Included within the report.

4.2 S151 Officer Comments:  No further comment.

4.3 EIA Comments:  The Council Equality Scheme guides the Council’s 
compliance with its responsibilities under the Equality Act 2010 and in 
particular the public sector equality duty under that Act.  

4.4 Policy Framework Comments:  The Council’s Constitution sets down the 
Framework.



Appendices:
Appendix A – Revised Procedure 

List of Background Documents: 
Committee reports, Council Constitution and existing procedure for investigation 
code of conduct complaints


